
 

 

 
To Whom it May Concern: 
 
My name is Robert(Bob) Coussan past-owner of 30991 San Clemente Street in Hayward. It is a 
54,000 SF multi-tenant warehouse building.  
 
I have known Mr. Chris van Keulen since 2010 when I selected him to help me with marketing 
vacancies in the project. Chris was a relatively young broker at the time but full of drive and 
devotion.  We worked through several leases and a few renewals together – KCC Transport, Inc. 
and Heritage Environmental.  
 
Throughout my time having Chris as my broker he was consistently forthright with market 
information, comps & what was going on in the market. Even when there was not an ongoing 
vacancy he checked in regularly to make sure all was ok. We would meet every few months for 
coffee to discuss the building, my goals and to just keep in touch.  
 
In 2017 Chris presented me an unsolicited purchase offer from a REIT Investment Group, the 
timing wasn’t right for me. He respected my decline to sell at that time. In 2018 the same 
investor reached back out with a new offer. The timing and proposed offer at this time made 
sense to me and I decided it was time to sell.  
 
Throughout the sale process Chris was invaluable. He helped me negotiate an even better deal 
that the offer we received, such as limiting some costs that sellers typically incur. Throughout 
escrow he maintained equal attentiveness to both the buyer and I to ensure key deadlines were 
met & the closing would be on time.  
 
I highly recommend Chris van Keulen to anyone interested in listing their industrial building for 
lease or sale. You will regret not hiring this true professional.  
 
Feel free to reach out to me to discuss Chris and questions you may have.  
 
Robert (Bob) Coussan 
510-381-6688 
rcoussan@yahoo.com 

 
Sincerely, 
 
 
 
 
Robert Coussan 
 

 


